
Safety Notice and Product Care
Warning!!-Read this important safety information before using Neposmart.

Cleaning Neposmart

Environmental Hazards

Focusing the Neposmart Camera – While the factory-set focus of the camera in Neposmart is often 
sufficient, if the camera is used exclusively with night mode or daylight mode or is used to view very 
close objects or objects very far away, it may be necessary to focus the lens for a clearer picture.

1

1. Open the web interface of Neposmart or the Neposmart app on your device and set the video quality to maximum.
2. Point the camera at an object you would like to focus on
3. Slowly turn the focus ring on the camera until the object comes into focus. Keep in mind that there may be some lag in the video

display. Turn the focus ring clockwise to focus on far-away objects and turn the focus ring counter-clockwise to focus on close-by
objects.

• To clean Neposmart, unplug Neposmart and turn off power to the garage door opener. Neposmart may be cleaned with
a soft, damp (not dripping) cloth. Do not use abrasives to clean Neposmart. Do not expose Neposmart to alcohol or other solvents.

They may damage the finish. Do not allow liquids to drip into Neposmart.
• To clean the camera lens, use a soft lens cleaning cloth dampened with lens cleaning solution to avoid scratching or

damaging the lens. You may also use a blower bulb to gently blow dust off the lens.

• Remove all plastic film before use.
• Keep Neposmart away from dusty or damp environments.
• Do not expose Neposmart to extremely cold or hot conditions (such as over a hot air register or radiator and direct sunlight).
• Do not disassemble, drop, burn, or crush Neposmart or expose it to excessive vibration.
• Do not block air vents on Neposmart. This may cause overheating.
• Do not operate Neposmart in an area with a potentially explosive atmosphere such a place where fuel or explosive gases are stored

or where there are large quantities of chemicals, grain, dust, or metal powders in the air.
• Do not force connectors into ports on Neposmart. If a connector cannot be inserted relatively easily, it may not match the port or may

not be oriented correctly. Turn the connector over and try again.
• Do not twist or pinch cables or use cables that are frayed.
• Disconnect all cords by grasping the connector. Do not pull on cords to disconnect them.
• Use properly maintained and rated extension cords only. Frayed or damaged extension cords may cause fire or electrocution.

Extension cords that cannot carry sufficient current may overheat causing fire or electrocution.
• Connect Neposmart to a surge protector and disconnect the device from power during a lightning storm.
• If liquid drips into Neposmart, disconnect it from power immediately. Do not use Neposmart if any of the cords or connectors are wet

or submerged.
• Inspect mounting screws and anchors periodically.
• Additional information on the Neposmart environmental design specifications can be found in the specifications section of the User

manual.
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Product Lifecycle and Disposal

When Neposmart reaches the end of its life, Neposmart must be disposed of properly in accordance with local, state, and federal laws. 
Neposmart contains a battery and electronic circuitry. Do not dispose of this device with household waste. Contact your local authorities 
for proper disposal and recycling procedures 
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Garage Safety   (For Neposmart Camera With Intelligent Garage Controller)

Driving Safety

• Garage doors and related equipment are dangerous and can cause property damage, injury, and loss of life if misused. Please refer to
your garage door manual for proper safety inspection procedures.

• Disconnect power before servicing anything connected to the garage door.
• Do not install Neposmart if your door does not have an electric eye or equivalent safety system that is properly aligned and working.

• Ensure that there is no one near the door when it is opening or closing.
• Safety inspections must be completed periodically to ensure safe door operation.
• Keep all garage door controls including Neposmart and devices with Neposmart installed away from children, and do not allow

children to operate the garage door.
• Only use Neposmart with a properly lubricated and balanced garage door. Improperly balanced garage doors may not reverse

properly, causing property damage, injury, or death.
• Never walk under an opening or closing garage door.
• Whenever operating a garage door, make sure there are no persons, cars or other obstacles in the way .

• Use of electronic devices such as cellular telephones, tablets, and other devices while driving a vehicle or riding a bicycle is not
recommended and may be illegal in some areas. Keep your eyes on the road at all times and be careful and attentive while driving.

• Use hands-free features such as voice command and try to only operate your electronic device when your vehicle is stationary. Never
enter text or dial while driving.

• Do not use  the Neposmart app while driving. Do not perform any activities that may divert your attention from the road.

Regulatory Compliance Information

FCC Compliance Statement

Neposmart has been tested for compliance with part 15 of the FCC rules. Operation is subject to the following conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. Neposmart generates, uses, and may radiate radio frequency energy. It may cause interference if not 
installed and used properly. If Neposmart does cause interference, you may reduce interference by:

• Move the antenna until interference stops.

• Move Neposmart to another location.

• Move Neposmart away from the affected equipment.

• Plug Neposmart into a power outlet on a different circuit (An outlet controlled by a different circuit breaker).

If needed, contact Nepoware for assistance.

Changes to Neposmart may void FCC compliance and negate your authority to use Neposmart. This device has shown compliance 
when used with compliant peripherals to reduce the possibility of causing interference to other electronic devices.
Responsible party (contact for FCC compliance issues only):

Nepoware Corporation




